
Bulletin No. 1679

As state-of-the-art calibration laboratories, we are a primary standards lab with all our masters calibrated directly at NIST,
ensuring the highest possible accuracy. Our unique capabilities allow us to provide accredited calibrations on a wide range
of artifacts from all manufacturers, including gage blocks, small tools, all brands of step gages, (with uncertainty less than
40µin over 40 inches), cylindrical squares and roundness hemispheres (with 0.2µin uncertainty the lowest  in North
America). We use the world's most accurate, ultra-precise CMMs which enables us to offer the industry's highest accuracy
3D measurement capability to meet the calibration needs of all your specialty gaging and toughest inspection challenges.
And our turnaround time is measured in days, not months!

A World Class Company with World Class Service 
How many OEMs have gone to the next level to ensure best in class? Mitutoyo, the first OEM to become ISO 17025 accred-
ited for CMM Calibration in the U.S.A., now extends its field service accreditation to Vision, Hardness and Form products. 

Mitutoyo America Corporation
Introduces Product Support Services

Accredited Field Service / 2 Accredited Calibration Laboratories / 
3 Repair Facilities / Parts Center / Technical Support 

Internationally recognized
accreditation

Three state-of-the-art repair facili-
ties (in Aurora, IL, Plymouth, MI
and City of Industry, CA), a
national field service group &
parts center offer quick response,
quick turnaround & quality
repairs, and will keep your
Mitutoyo tools and instruments in
optimal working condition.

Accredited to: ISO/IEC 17025-1999
and ANSI/NCSL Z540-1-1994
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All services have a direct link to our Technical Support Group. For details go to mitutoyo.com and click on "Support Services"

Choose Mitutoyo. We're “Made To Measure.”

Field Service Two Calibration Laboratories

Aurora, IL Elk Grove, IL Plymouth, MI
958 Corporate Blvd. 2025 Tonne Road 45005 Five Mile Road
Aurora, IL 60504 Elk Grove Village, IL 60007 Plymouth, MI 48170

Phone: (630) 820-9590 Phone (847) 593-7750 Phone: (734) 455-9330
Fax: (630) 820-9110 Fax: (847) 593-7758 Fax: (734) 455-5970

Three Repair / Service Facilities

Aurora, IL City of Industry, CA Plymouth, MI
958 Corporate Blvd. 16925 Gale Ave. 45005 Five Mile Road
Aurora, IL 60504 City of Industry, CA Plymouth, MI 48170

Phone: (630) 820-3334 Phone: (626) 961-9661 Phone: (734) 455-9330
Fax: 820-2530 Fax: (626) 333-8019 Fax: (734) 455-5970

Mitutoyo America's Field Service Group is available for all 
your on-site calibration and service needs.  Extending our
accreditation to our hardness, vision and form products, 
ensures our customers that they will get the quality they 
demand.  Quick response from our centralized dispatch 
ensures that our factory trained service engineers will be on 
their way to your facility in as little time as possible.  Due to 
support from our technical staff and with direct access to our
parts center, our field service group wastes no time in giving 
you the quality service you need.

Featuring our Gold, Silver and Bronze
Service Agreements.  Three ways to
help keep your Mitutoyo equipment in
the best condition possible.
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